
LET'S GET TO KNOW

How to download   HLMT360    application
How to create    HLMT360    profile

How to add/update nomination details through

How to acknowledge receipt of e-Certificate Contract through

How to access contribution & transaction statement through 

How to make certificate contribution payment through 
How to update contribution payment method through
How to update bank account details for claim purposes through 

#1
#2
#3
#4
#5
#6
#7
#8
#9

How to download/view e-Certificate Contract & e-Medical Card through

Updated as of 10 Sep 2024



Get insight into your certificate
& medical card benefits

Update your personal info, payment
info/method & nomination details

Notify us on a claims submission

Access to statement, 
e-certificate & e-medical card

Pay contribution digitally

Acknowledge the receipt of 
your certificate contract 

FOR INTERNAL USE ONLY
Updated as of 10 Sep 2024 Download from: Agency Portal < Managing Business < User Guides

LET'S GET TO KNOW



HOW TO DOWNLOAD
APPLICATION#1

Updated as of 10 Sep 2024



HOW TO DOWNLOAD 
APPLICATION

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Stay                      with us wherever you go!CONNECTED

ACCESS
ANYWHERE

UPDATE INFO
ANYTIME

24-HOURS
ONLINE ACCESS

Updated as of 10 Sep 2024



HOW TO CREATE PROFILE #2

Updated as of 10 Sep 2024



HOW TO CREATE 
PROFILE

SAMPLE SCREEN #1 : CUSTOMER RECEIVED AN EMAIL﻿

SAMPLE SCREEN #2 : AGENT RECEIVED AN EMAIL﻿

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

(Desktop view)

FLOW #1: AUTO REGISTRATION
Customer & agent will receive an email once the certificate is issued.

Updated as of 10 Sep 2024



HOW TO CREATE 
PROFILE

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

(Desktop view)

Step 1 Customer is required to click Here button to proceed for the registration

Step 2 Customer will be directed automatically to the portal login page > Enter
Customer’s NRIC & click Next button

Updated as of 10 Sep 2024



HOW TO CREATE 
PROFILE

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

(Desktop view)

Step 3 Read the Term of Use and Privacy Policy before proceed to I AGREE button

Updated as of 10 Sep 2024



HOW TO CREATE 
PROFILE

**Wait for 2 minutes to request a new TAC number

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

(Desktop view)

Step 4 Review the Registration Info > click Request TAC button > Enter TAC number >
click Next button to proceed

CONGRATULATIONS!
Your profile has been created successfully. 

Step 5 Create New Password > select Security Image > click Complete Registration
button to proceed

Updated as of 10 Sep 2024



HOW TO CREATE 
PROFILE

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 1 Visit https://hlmt360.hlmtakaful.com.my/ or scan QR Code below

Step 2 Click on Register

Step 3 Read the Term of Use and Privacy Policy before proceed to I AGREE button

(Desktop view)

FLOW #2: MANUAL REGISTRATION

Updated as of 10 Sep 2024

https://hlmt360.hlmtakaful.com.my/


Step 5 Create New Password > select Security Image > click Register button to proceed

HOW TO CREATE 
PROFILE

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 4 Complete the Registration Info section & click on Next button

(Desktop view)

Updated as of 10 Sep 2024



HOW TO CREATE 
PROFILE

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 6 Click Request TAC > Enter TAC number > Click Submit button to proceed

(Desktop view)

CONGRATULATIONS!
Your profile has been created successfully. 

Updated as of 10 Sep 2024



HOW TO CREATE 
PROFILE

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 1 Launch HLMT360° application & click Register button

Step 2 Read the Term of Use and Privacy Policy before proceed to I AGREE button

(Mobile view)

Updated as of 10 Sep 2024



HOW TO CREATE 
PROFILE

Step 4

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 3 Complete the Registration Info section & click on Next button

(Mobile view)

Create New Password > select Security Image > click Register button to proceed

Updated as of 10 Sep 2024



HOW TO CREATE 
PROFILE

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 5

(Mobile view)

Click Request TAC > Enter TAC number > Click Submit button to proceed

CONGRATULATIONS!
Your profile has been created successfully. 

Updated as of 10 Sep 2024



e-CERTIFICATE RECEIPT
ACKNOWLEDGEMENT

To ensure the customer has received the correct
certificate contract(s) & understand all the terms &
conditions stated in the certificate contract(s)

#3

Note: ONLY available on HLMTakaful360 desktop view.

Updated as of 10 Sep 2024



SAMPLE SCREEN #1 : CUSTOMER RECEIVED AN EMAIL﻿

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

HOW TO ACKNOWLEDGE THE RECEIPT
OF YOUR e-CERTIFICATE CONTRACT
THROUGH (Desktop view)

FLOW #1: THROUGH EMAIL
Customer will receive an email once the certificate is issued.

Step 1: Read through the email to
confirm if the details are correct &

click on the link given. 

NOTE: The e-Certificate Contract link is accessible at any time. Customer is encouraged to download and save the
document(s) in their preferred device.

Updated as of 10 Sep 2024



Step 2: Enter Customer’s
Birthdate as password
(DDMMYYYY)

Example:

18 February 1996
18021996

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 3: Click Download button
to proceed

HOW TO ACKNOWLEDGE THE RECEIPT
OF YOUR e-CERTIFICATE CONTRACT
THROUGH (Desktop view)

Updated as of 10 Sep 2024



Step 4: Read through the information
before proceed with I Accept button

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

HOW TO ACKNOWLEDGE THE RECEIPT
OF YOUR e-CERTIFICATE CONTRACT
THROUGH (Desktop view)

Updated as of 10 Sep 2024



SAMPLE SCREEN #2 : CUSTOMER‘s e-CERTIFICATE 

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

The e-Certificate Contract will be auto-downloaded 

HOW TO ACKNOWLEDGE THE RECEIPT
OF YOUR e-CERTIFICATE CONTRACT
THROUGH (Desktop view)

Updated as of 10 Sep 2024



FLOW #2: THROUGH 

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 1: Login HLMT360° & click
Next button

Step 2: Select the relevant certificate

HOW TO ACKNOWLEDGE THE RECEIPT
OF YOUR e-CERTIFICATE CONTRACT
THROUGH (Desktop view)

NOTE: This is for certificate that yet to submit Acknowledgement Slip before the migration of
HLM Takaful e-Certificate Contract & e-Medical Card from 8 July 2024 onwards.

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 3: Go to Statement/Contract section

Step 4: Click Contract
Step 5: Select Certificate Contract 

HOW TO ACKNOWLEDGE THE RECEIPT
OF YOUR e-CERTIFICATE CONTRACT
THROUGH (Desktop view)

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

HOW TO ACKNOWLEDGE THE RECEIPT
OF YOUR e-CERTIFICATE CONTRACT
THROUGH (Desktop view)

Step 6: Click Download button 

Message from webpage 

Acknowledgement Slip
I hereby acknowledge receipt of the certificate contract for 'Certificate No.'
in good order.

Important Note 
You have a 15 days free look period upon receiving your certificate contact.

Take this time to read and understand the certificate information, terms,
and conditions.

At any time during these 15 days, if in doubt please contact HLMT or your
agent/ales personnel to inform your intention and clarification.

OK
Step 7: Click OK to acknowledge
receipt of the certificate contract

Updated as of 10 Sep 2024



SAMPLE SCREEN #3 : CUSTOMER‘s e-CERTIFICATE 

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

The e-Certificate Contract will be auto-downloaded 

HOW TO ACKNOWLEDGE THE RECEIPT
OF YOUR e-CERTIFICATE CONTRACT
THROUGH (Desktop view)

Updated as of 10 Sep 2024



DOWNLOAD/VIEW
e-CERTIFICATE CONTRACT
& e-MEDICAL CARD
To download & view your e-Certificate Contract &
e-Medical Card 

#4
Note: ONLY available on HLMTakaful360 desktop view.

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 1: Login HLMT360° &
click on Certificate Number

TO DOWNLOAD/VIEW e-CERTIFICATE CONTRACT THROUGH 

Step 2: Go to Statement/Contract section

HOW TO DOWNLOAD/VIEW YOUR
e-CERTIFICATE CONTRACT/e-MEDICAL
CARD THROUGH
(Desktop view)

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 3: Click Contract

Step 4: Select Certificate Contract 

Step 5: Click Download button 

HOW TO DOWNLOAD/VIEW YOUR
e-CERTIFICATE CONTRACT/e-MEDICAL
CARD THROUGH
(Desktop view)

Updated as of 10 Sep 2024



SAMPLE SCREEN #1 : CUSTOMER‘s e-CERTIFICATE 

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

The e-Certificate Contract will be auto-downloaded 

HOW TO DOWNLOAD/VIEW YOUR
e-CERTIFICATE CONTRACT/e-MEDICAL
CARD THROUGH
(Desktop view)

Updated as of 10 Sep 2024



HOW TO DOWNLOAD/VIEW YOUR
e-CERTIFICATE CONTRACT/e-MEDICAL
CARD THROUGH

TO DOWNLOAD/VIEW e-MEDICAL CARD THROUGH 

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

(Desktop view)

Step 1: Login HLMT360° &
click on My Medical Card

Step 2: Select the relevant certificate number
& click Download button to proceed

Updated as of 10 Sep 2024



HOW TO DOWNLOAD/VIEW YOUR
e-CERTIFICATE CONTRACT/e-MEDICAL
CARD THROUGH

SAMPLE SCREEN #2 : CUSTOMER‘s e-MEDICAL CARD 

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

(Desktop view)

The e-Medical Card will be auto-downloaded 

Updated as of 10 Sep 2024



MAKE CERTIFICATE
CONTRIBUTION PAYMENT

To keep your certificate active and in-force
for continuous coverage

#5
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FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

HOW TO MAKE CERTIFICATE
CONTRIBUTION PAYMENT
THROUGH
(Desktop view)

Step 1: Login HLMT360° & click
Next button

Step 2: Click Pay Online 

Updated as of 10 Sep 2024



HOW TO MAKE CERTIFICATE
CONTRIBUTION PAYMENT
THROUGH
(Desktop view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 3: Select relevant certificate
& click Pay Now button

Step 4: Review the contribution
amount & click Next button

Updated as of 25 June 2024



HOW TO MAKE CERTIFICATE
CONTRIBUTION PAYMENT
THROUGH
(Desktop view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 5: Click OK button

Step 6: Select relevant Payment
Method before click Proceed button 

Updated as of 10 Sep 2024



HOW TO MAKE CERTIFICATE
CONTRIBUTION PAYMENT
THROUGH
(Desktop view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

THE ILLUSTRATION BELOW IS BASED ON FPX PAYMENT METHOD

Step 1: Select FPX (Internet Banking)

Step 2: Select the relevant Bank
& fill in your email address

Step 3: Click Proceed button

Updated as of 10 Sep 2024



HOW TO MAKE CERTIFICATE
CONTRIBUTION PAYMENT
THROUGH
(Desktop view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Customer will be directed to the
Online Banking page

SAMPLE S﻿CREEN #1 : PAYMENT STATUS

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Customer will receive an email to
notify on the payment status

Payment status: Successful

HOW TO MAKE CERTIFICATE
CONTRIBUTION PAYMENT
THROUGH
(Desktop view)

SAMPLE S﻿CREEN﻿ #2 : PAYMENT STATUS

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

HOW TO MAKE CERTIFICATE
CONTRIBUTION PAYMENT
THROUGH
(Desktop view)

Customer will receive email to notify
on the payment status

Payment status: Unsuccessful

SAMPLE SCREEN #﻿3 : PAYMENT STATUS

Updated as of 10 Sep 2024



HOW TO MAKE CERTIFICATE
CONTRIBUTION PAYMENT
THROUGH
(Desktop view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

THE ILLUSTRATION BELOW IS BASED ON CREDIT CARD/ DEBIT CARD PAYMENT METHOD

Step 1: Select Credit Card/Debit Card

Step 2: Select the relevant card
type & fill in your card details

Step 3: Click Proceed button

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

HOW TO MAKE CERTIFICATE
CONTRIBUTION PAYMENT
THROUGH
(Desktop view)

Customer will be notified on the
payment status.

SA﻿MPLE SCREEN #4 : PAYMENT STATUS

Updated as of 10 Sep 2024



HOW TO MAKE CERTIFICATE
CONTRIBUTION PAYMENT
THROUGH
(Desktop view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

THE ILLUSTRATION BELOW IS BASED ON E-WALLET PAYMENT METHOD

Step 1: Select e-Wallet

Step 2: Click Proceed button

Updated as of 10 Sep 2024



HOW TO MAKE CERTIFICATE
CONTRIBUTION PAYMENT
THROUGH
(Desktop view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Customer will be directed to the
payment method page

Your transaction has been completed
CONGRATULATIONS!

Step 3: Select the relevant e-Wallet
payment method

Updated as of 10 Sep 2024



HOW TO MAKE CERTIFICATE
CONTRIBUTION PAYMENT
THROUGH
(Mobile view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 1: Login HLMT360° & click
Next button

Step 2: Click Pay My Certificate 

Updated as of 10 Sep 2024



HOW TO MAKE CERTIFICATE
CONTRIBUTION PAYMENT
THROUGH
(Mobile view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 3: Select the relevant
Certificate & click PAY NOW button

Step 4: Click Ok button 

Updated as of 10 Sep 2024



HOW TO MAKE CERTIFICATE
CONTRIBUTION PAYMENT
THROUGH
(Mobile view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 5: Review the contribution
amount & click Next button

Step 6: Click Ok button 

Updated as of 10 Sep 2024



HOW TO MAKE CERTIFICATE
CONTRIBUTION PAYMENT
THROUGH
(Mobile view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 7: Select the relevant Payment
Method before click Proceed button 

Updated as of 10 Sep 2024



HOW TO MAKE CERTIFICATE
CONTRIBUTION PAYMENT
THROUGH
(Mobile view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 1: Select relevant Bank &
fill in your email address

THE ILLUSTRATION BELOW IS BASED ON FPX PAYMENT METHOD

Step 2: Scroll down & click
Proceed button

Updated as of 10 Sep 2024



HOW TO MAKE CERTIFICATE
CONTRIBUTION PAYMENT
THROUGH
(Mobile view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Customer will be directed to the
Online banking page

SAMPLE SCREE﻿N #5 : PAYMENT STATUS

Updated as of 10 Sep 2024



HOW TO MAKE CERTIFICATE
CONTRIBUTION PAYMENT
THROUGH

Step 2: Scroll down & click
Proceed button

(Mobile view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

THE ILLUSTRATION BELOW IS BASED ON CREDIT CARD/ DEBIT CARD PAYMENT METHOD

Step 1: Select Credit/Debit Card &
fill in your card details

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

HOW TO MAKE CERTIFICATE
CONTRIBUTION PAYMENT
THROUGH
(Mobile view)

Customer will be notified on the
payment status.

SAMPLE SCREEN #6 : PAYMENT STATUS

Updated as of 10 Sep 2024



HOW TO MAKE CERTIFICATE
CONTRIBUTION PAYMENT
THROUGH

Step 2: Scroll down & click
Proceed button

(Mobile view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 1: Select e-Wallet

THE ILLUSTRATION BELOW IS BASED ON E-WALLET PAYMENT METHOD

Updated as of 10 Sep 2024



HOW TO MAKE CERTIFICATE
CONTRIBUTION PAYMENT
THROUGH
(Mobile view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Your transaction has been completed
CONGRATULATIONS!

Customer will be directed to the
payment method page

Step 3: Select the relevant e-Wallet
payment method

Updated as of 10 Sep 2024



UPDATE YOUR
CONTRIBUTION
PAYMENT METHOD
To ensure prompt contribution payments
and enjoy uninterrupted Takaful coverage 

#6

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

HAVE YOU UPDATED YOUR
PAYMENT CARD DETAILS?
Providing Authorisation for                                     Debit Card Transaction for
Uninterrupted Contribution Payment Deduction 

Card-Not-Present (CNP)

In order to further strengthening the security measures for online transaction,
Bank Negara Malaysia (BNM) requires all debit card users to contact their
issuing banks to authorise for Card-Not-Present (CNP)      Debit Card transactions
before registering for any auto-debit deduction of contributions.

Card-Not-Present (CNP)

As such, if you currently using or planning to use debit card for auto-debit
deduction service, please perform the following steps to avoid unsuccessful
deduction for the recurring auto-billing service.

Customer contacts the debit card issuing bank’s customer service team
for assistance (i.e., to allow Hong Leong MSIG Takaful’s certificate
contribution deduction (auto-debit billing) with the debit card).

Customer follows the bank’s instruction to complete the verification for
the request.

Customer checks with the bank on the card setting below:

Customer updates the certificate payment method via

Step 1:

Step 2:

Step 3:

Step 4:

The daily deduction limit – to ensure the maximum daily limit is
sufficient for certificate contribution deduction; and

Any default setting on the debit card that may disallow for
certificate contribution deduction.

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 1: Click Update Payment Method

Step 2: Select the relevant Payment Method

HOW TO UPDATE YOUR
PAYMENT METHOD THROUGH

(Desktop view)

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 3: Select Certificate

Step 4: Fill in the details
& tick on the

authorisation statement

Step 5: Click Next button

HOW TO UPDATE YOUR
PAYMENT METHOD THROUGH

(Desktop view)

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 6: Read the Terms & Conditions & tick
I agree to the Terms & Conditions 

Step 7: Tick on the Declaration statement

Step 8: Click Agree button

HOW TO UPDATE YOUR
PAYMENT METHOD THROUGH

(Desktop view)

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 9: Enter the TAC number

*Wait for 1 minute to request a new TAC number Step 10: Click Submit button

Your payment method has been updated
CONGRATULATIONS!

HOW TO UPDATE YOUR
PAYMENT METHOD THROUGH

(Desktop view)

Updated as of 10 Sep 2024



HOW TO UPDATE YOUR
PAYMENT METHOD THROUGH

(Mobile view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 1: Login HLMT360° & click
Next button

Step 2: Click My Transactions 

Updated as of 10 Sep 2024



HOW TO UPDATE YOUR
PAYMENT METHOD THROUGH

(Mobile view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 3: Click Update
Payment Method

Step 4: Select the previous
payment method

Updated as of 10 Sep 2024



HOW TO UPDATE YOUR
PAYMENT METHOD THROUGH

(Mobile view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 5: Select Certificate

Step 6: Click Next button

Step 7: Fill in the card details &
click Next button

Updated as of 10 Sep 2024



HOW TO UPDATE YOUR
PAYMENT METHOD THROUGH

(Mobile view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 8: Read the Authorisation
statement & click OK button

Step 9: Read the Terms & Conditions
before proceed to I Agree button  

Step 10: Click Next button 

Updated as of 10 Sep 2024



HOW TO UPDATE YOUR
PAYMENT METHOD THROUGH

(Mobile view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 11: Enter the TAC number
*Wait for 1 minute to request a new TAC number

Step 12: Click Submit button

Your payment method has been updated
CONGRATULATIONS!

Updated as of 10 Sep 2024



To smoothen the credited process of
claim payment, surrender fund or

refund payment 

UPDATE YOUR
BANK ACCOUNT DETAILS

FOR CLAIM PURPOSES #7

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 1: Login HLMT360° & click
Next button

Step 2: Click My Transactions 

HOW TO UPDATE YOUR BANK
ACCOUNT DETAILS THROUGH

(Desktop view)

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 3: Click
Update Bank

Account Details

Step 4: Select
Certificate

Step 5: Fill in
New Bank

Account Details
section Step 6: Click Next

button

HOW TO UPDATE YOUR BANK
ACCOUNT DETAILS THROUGH

(Desktop view)

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 7: Read the Terms & Conditions
before proceed to Agree button

Step 8: Read the Declaration of Certificate
Owner/Assignee before proceed to Agree button

HOW TO UPDATE YOUR BANK
ACCOUNT DETAILS THROUGH

(Desktop view)

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 9: Enter the TAC number

*Wait for 1 minute to request a new TAC number
Step 10: Click Submit button

Your payment information has been updated
CONGRATULATIONS!

HOW TO UPDATE YOUR BANK
ACCOUNT DETAILS THROUGH

(Desktop view)

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

HOW TO UPDATE YOUR BANK
ACCOUNT DETAILS THROUGH

(Mobile view)

Step 1: Login HLMT360° & click
Next button

Step 2: Click My Transactions 

Updated as of 10 Sep 2024



HOW TO UPDATE YOUR BANK
ACCOUNT DETAILS THROUGH

(Mobile view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 3: Click Update Bank
Account Details

Step 4: Select Certificate

Step 5: Click Next button

Updated as of 10 Sep 2024



HOW TO UPDATE YOUR BANK
ACCOUNT DETAILS THROUGH

(Mobile view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 6: Read the Terms & Conditions
before proceed to I Agree button  

Step 7: Click Next button
Step 8: Read the Declaration

statement before proceed to I Agree
& click Next button

Updated as of 10 Sep 2024



HOW TO UPDATE YOUR BANK
ACCOUNT DETAILS THROUGH

(Mobile view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 9: Fill in the Bank Account
Details & click Next button

Step 10: Enter the
TAC number
*Wait for 1 minute to

request a new TAC number

Step 11: Click
Submit button

Your payment information has been updated
CONGRATULATIONS!

Updated as of 10 Sep 2024



ADD/UPDATE YOUR
NOMINATION DETAILS
To ease the process of payment distribution
to your next of kin/nominee(s)

#8

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

HOW TO ADD/UPDATE YOUR
NOMINATION DETAILS
THROUGH (Desktop view)

Step 1: Login HLMT360° & click
Next button

Step 2: Click My Transactions 

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 3: Click Update
Nomination

HOW TO ADD/UPDATE YOUR
NOMINATION DETAILS
THROUGH (Desktop view)

Step 1: Click Certificate No.

#1 - STEPS TO ADD NOMINEE(s)

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 3: Fill in the
Nominee Details

Step 4: Click Save button 

Step 2: Click Add to add Nominee(s)

HOW TO ADD/UPDATE YOUR
NOMINATION DETAILS
THROUGH (Desktop view)

Updated as of 10 Sep 2024



HOW TO ADD/UPDATE YOUR
NOMINATION DETAILS
THROUGH (Desktop view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

#2 - STEPS TO UPDATE NOMINEE(s) DETAILS

Step 1: Click
Certificate No. Step 2: Review the Nominee Details &

fill in the percentage allocation

Step 3: Click Next button

Updated as of 10 Sep 2024



HOW TO ADD/UPDATE YOUR
NOMINATION DETAILS
THROUGH (Desktop view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 4: Fill in the Declaration & Witness
Details before proceed to Agree button

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

HOW TO ADD/UPDATE YOUR
NOMINATION DETAILS
THROUGH (Desktop view)

Step 5: Enter the TAC number

*Wait for 1 minute to request a new TAC number
Step 6: Click Submit button

Your nominee details has been updated
CONGRATULATIONS!

Updated as of 10 Sep 2024



HOW TO ADD/UPDATE YOUR
NOMINATION DETAILS
THROUGH (Mobile view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 1: Click Menu button on
Home page 

Step 2: Click My Transactions

Updated as of 10 Sep 2024



HOW TO ADD/UPDATE YOUR
NOMINATION DETAILS
THROUGH (Mobile view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 4: Click the relevant
Certificate No.

Step 3: Click Update
Nomination

Updated as of 10 Sep 2024



HOW TO ADD/UPDATE YOUR
NOMINATION DETAILS
THROUGH (Mobile view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 6: Enter the Nominee Details

Step 5: Scroll down &
click Add button

Updated as of 10 Sep 2024



HOW TO ADD/UPDATE YOUR
NOMINATION DETAILS
THROUGH (Mobile view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 7: Click Save button

Step 8: Tick on the Declaration statement
& click Agree button

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

HOW TO ADD/UPDATE YOUR
NOMINATION DETAILS
THROUGH (Mobile view)

Step 9: Enter the TAC number

*Wait for 1 minute to request a new TAC number
Step 10: Click Submit button

Your nominee details has been updated
CONGRATULATIONS!

Updated as of 10 Sep 2024



WAY TO ACCESS
CONTRIBUTION &

TRANSACTION STATEMENT
To review and stay updated on the contribution

transactions made

#9
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FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 1: Login HLMT360° & click
Next button

Step 2: Click the relevant certificate

HOW TO ACCESS
CONTRIBUTION &
TRANSACTION STATEMENT
THROUGH (Desktop view)

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 4: Select Type of Statement &
Select the relevant statement year

before proceed with Download button 

Step 3: Go to Statement/Contract section

HOW TO ACCESS
CONTRIBUTION &
TRANSACTION STATEMENT
THROUGH (Desktop view)

Updated as of 10 Sep 2024



FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 2: Select the relevant certificate

Step 1: Login HLMT360° &
click Next button

HOW TO ACCESS
CONTRIBUTION &
TRANSACTION STATEMENT
THROUGH (Mobile view)

Updated as of 10 Sep 2024



HOW TO ACCESS
CONTRIBUTION &
TRANSACTION STATEMENT
THROUGH (Mobile view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 3: Slide right & click Statement/Contract section

Step 4: Select the relevant
Type of Statement

Updated as of 10 Sep 2024



HOW TO ACCESS
CONTRIBUTION &
TRANSACTION STATEMENT
THROUGH (Mobile view)

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

Step 5: Select the relevant
Statement Year

Step 6: Click Download button

Your transaction statement has reviewed
CONGRATULATIONS!
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CONTACT US SHOULD YOU NEED
FURTHER ASSISTANCE WITH

FOR INTERNAL USE ONLY
Download from: Agency Portal < Managing Business < User Guides

CUSTOMER SERVICES DEPARTMENT:CUSTOMER SERVICES DEPARTMENT:

 +603 7650 1800

ReachUs@takaful.hongleong.com.my
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